
SuperOffi ce Solution Provider
SuperOffi ce assumes no responsibility for products developed by third party products used together with or in con nec tion with SuperOffi ce soft-
ware. The solution provider shall defend, indemnify and hold SuperOffi ce harmless from any third party claims, from the use of the SuperOffi ce 
Products under these terms. SuperOffi ce warrants the SuperOffi ce product according to its end user license agreement only when no changes 
have been made to the product.

For SuperOffi ce CRM 5
SuperSentry Basic

SuperSentry Basic makes it possible to defi ne
precisely the fi elds, lists and panels in
SuperOffi ce CRM 5 to be accessible to
different SuperOffi ce users. Even on fi eld level 
you can defi ne whether the users are
allowed or not allowed to see and edit the
different fi elds and lists in SuperOffi ce.

Changeable fi elds
On fi eld level the SuperSentry rights can 
be set up for the following main areas in
SuperOffi ce CRM 5:

·   Company + More tab
·   Persons + More tab
·   Projects + Moret tab
·   Activities
·   Sales
·   Documents

Each of the above items contains a large 
number of different fi elds and lists for which
SuperSentry Basic can change the rights.

The add-on program SuperSentry Basic makes it easy to 
customize the user interface in SuperOffi ce CRM 5.

Technical
specifi cations:
See back of 
page.
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Here you can see how to defi ne the fi elds not to be shown 
in the user interface. In this example the fi eld “Department” 
and "Code" are hidden, whereas the other fi elds are “Read 
Only”. The setting applies to the user group “Technical”.

Panels
By means of SuperSentry Basic you can also 
remove most of the panels in the user inter-
face, e.g. the menu items on the left side of 
the SuperOffi ce interface, the tabs under the 
company card as well as the buttons along the 
bottom of the display. 

However, the tabs are not removed, just 
deactivated.

SuperSentry Basic can change the rights 
for:

The menu items on the left side of the inter-
face (are removed):

·   Diary
·   Selection
·   Project
·   E-mail
·   Reporter
·   Travel button
·   The user-defi ned program buttons in the 
SuperOffi ce Navigator

The tabs under the Company Card (are inacti-
vated):

·   Contact persons
·   Relations
·   Project
·   Activities

The buttons along the bottom of the interface 
(are removed):

·   Appointment
·   Task
·   Phone Call
·   Sale
·   E-mail
·   Write

Defi nition of rights
It is entirely up to you, to whom the rights in 
SuperSentry shall apply. When you defi ne a 
right, you select the level for which it is to ap-
ply. The SuperSentry rights can be defi ned on 
the following levels:

·   User
·   User Groups
·   Database
·   System
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Example:

SuperSentry Basic
Technical Specifi cations

Information
SuperSentry Basic is a so-called 
“Administrator” program, i.e. the program 
is normally used by the SuperOffi ce 
administrator and not by the SuperOffi ce 
users.

SuperSentry Basic functions on all databases 
supported by SuperOffi ce CRM 5 – MSSQL, C-
tree, Oracle, etc.

SuperSentry Basic functions on the Windows 
client as well as on the SuperOffi ce CRM5 Web 
version.

Download
It is easy to download SuperSentry Basic from 
www.siteshop.dk and to install the program 
according to the simple installation guide.

System requirements
SuperOffi ce CRM 5 ver. 5.5+

Order SuperSentry
Order and download from www.siteshop.dk
Contact your SuperOffi ce dealer, or
phone Siteshop (+45) 70 20 19 78

Demo mode
If you start SuperSentry Basic without a 
correct license key, the program will run in 
demo mode, so that you can see the different 
settings in SuperSentry, but without being 
able to activate them.

Display of SuperOffi ce CRM 5 without SuperSentry

Display of SuperOffi ce CRM 5 using SuperSentry.
Please note the following changes: The Number, Depart-
ment, Phone and E-mail fi elds have been removed. The 
panels Diary, and E-mail to the left and the Write and E-mail 
in the bottom, have also been removed.


